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Twitter for organisations

If you haven't noticed, ALIA has b eco m e  
quite active on Twitter in the past few  months. In 
consultation with my colleagues, I try to regularly 
tw eet on the ALIANational twitter acco un t.
Our tweets cover a  broad range of topics from 
information about the Association to international 
news to fun stories about the LIS profession.

As a  fairly new  staff m em ber at ALIA, tweeting 
has allowed m e to get to know our mem bers very  
quickly and  in a  really fun w ay. It provides m e (as 
well as ALIA) a  w indow  in to w hat m embers are  
interested in, w hat they are passionate about, and  
w hat m akes them laugh.

In addition to the insight to our m embers, Twitter 
also provides an alternative w a y  for our members 
to interact with us and  ask important questions that 
they would like answ ered. These interactions have  
been  very valuable and have  given us great ideas 
for how  w e c a n  better serve our members.

While Twitter has provided us with such a  great 
com m unication tool, there are also som e frustrating

aspects to it. We have m any important questions 
asked via Twitter outside of working hours that 
can no t get answ ered until the appropriate staff 
m em ber is b ack  in the office. This de lay  is just as 
frustrating for our mem bers as it is for us.

The other big frustration with Twitter is trying to 
figure out how to edit down a  p iece  of important 
information to 140 characters.

That being said, Twitter provides a  great w a y  for 
us to com m unicate with mem bers and for members 
to com m unicate with us. Thank you to everyone  
that w e  follow for providing us with such a  great 
Twitter feed  to read, and  thank you to everyone  
that follows us.

Erin York
Groups and Events Coordinator 
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