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Meaningful use of sp a ce  at the heart of 
good library design

D e a r  E d ito r ,

W e  a g r e e  t h a t  a  m a g n i f y in g  g la s s  d o e s  n e e d  

t o  b e  u s e d  w h e n  lo o k in g  a t  l ib r a r y  d e s ig n  ( IN C IT E , 

N o v e m b e r  2 0 1 1 ) ,  b u t  it  is n o t  ju s t  m e r c h a n d i s in g  

s o lu t io n s  w e  s h o u ld  b e  lo o k in g  fo r .

In o u r  H o w  to  W r ite  

a  L ib r a r y  D e s ig n  

B r ie f  w o r k s h o p ,  w e  

r e c o m m e n d  t h a t  

b e f o r e  im p le m e n t in g  

o r  e v e n  g e n e r a t i n g  

id e a s  a b o u t  w h a t  to  

c h a n g e ,  l ib r a r ia n s  firs t s t a r t  w it h  t h e  q u e s t io n s  " W h a t  

a r e  w e  t r y in g  t o  a c h i e v e ?  W h a t  p r o b le m s  a r e  w e  

t r y in g  t o  f ix  a n d  w h y ? "  L ib r a r y  ‘ d e c o r a t i n g '  c a n  

s o m e t im e s  d o  m o r e  h a r m  t h a n  g o o d  if t h e  ‘w h a t  

a n d  w h y s '  h a v e  n o t  b e e n  c o n s id e r e d .

W h e r e  m a n y  id e a s  a r e  o f t e n  g e n e r a t e d ,  t h e  ro le  

o f  a  g o o d  d e s ig n e r  is to  t a i lo r  a  s o lu t io n  b a s e d  o n  a l l  

t h e s e  f a c t o r s  a n d  f o l lo w  t h e  d e s ig n  r ig h t  t h r o u g h  to  

c o n s t r u c t io n  a n d  im p le m e n t a t io n .  G o o d  id e a s  a r e  

n o t  a l w a y s  g o o d  s o lu t io n s .

T h e s e  c o n c e p t s  g o  f a r  b e y o n d  m e r c h a n d i s in g  

a n d  p r o m o t io n a l  s t r a t e g y .  M o d e r n  l ib r a r ie s  a r e  

a  c o m m u n a l  m e e t in g  p l a c e  a n d  d e s ig n s  n e e d  

to  r e f l e c t  th is  w it h  m e a n in g f u l  u s e  o f  s p a c e .  F o r 

e x a m p l e ,  d e s ig n in g  a  c e n t r a l  s k y l ig h t  in  R a n d w ic k  

L ib r a r y  c r e a t e d  a  b u z z  o f  p e o p le  a c t i v i t y  a n d  

b e c a m e  t h e  h e a r t  o f  t h e  l ib r a r y .  R a n d w ic k  L ib r a r y  

n o t e d  a n  i n c r e a s e  o f  6 9 %  o f  v is ito rs  t o  t h e  l ib r a r y

a  y e a r  a f t e r  t h e  

r e f u r b i s h m e n t .

T h e r e  n e e d s  

to  b e  a  b e t t e r  

u n d e r s t a n d in g  o f  

t h e  f u n d a m e n t a l  

d i f f e r e n c e  b e t w e e n  

d e s ig n  a n d  m a r k e t in g / m e r c h a n d i s in g  a n d  t h a t  

t h e r e  a r e  f a r  g r e a t e r  p o s s ib il it ie s  fo r  l ib r a r y  d e s ig n  

to  n o t  o n ly  r e a c t  to  c u r r e n t  s o c i o - e c o n o m ic  a n d  

e n v i r o n m e n t a l  c h a n g e s  b u t  l e a d  t h e  w a y  in 

a n t i c ip a t i n g  a n d  r e s h a p in g  t h e  f u t u r e  o f  n o t  o n ly  

l ib r a r ie s ,  b u t  c o m m u n i t ie s .

C e c ilia  Kugler
D ir e c t o r ,  C K  D e s ig n  I n t e r n a t io n a l
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M O D ER N  LIBRARIES A R E  A  C O M M U N A L  M EET IN G  P L A C E  

A N D  D ES IG N S N EED  TO  R EFLEC T THIS WITH

MEANINGFUL USE OF SPACE.

CAVAL Languages Direct -  Full LOTE Service
O n e  stop  sho p  For b rin g in g  w o rld  lan g u a g e s  to your lib ra ry

A u stra iasia 's  lirst en d -fo -en d  serv ice  for LOTE

■ Selection  and prof,ling ot LOTT titles

■ A c q u is i t io n

■ C a t a lo g u in g  * . . ,

- P rocessing  includ ing  barcode labeling  and RFID lag g in g  - .
D elivery  to Unary

tlcnefrts to  y o u r lib rary  of The Lan g u ag es D irect LOTE Serv ice :

Snare and  reduce costs across a national co llab orative  sch e m e  
C ustom ised  lo each ib rary's co 'lection  developm ent  

needs and delivery sched u le  

D ed icated  accou n t m anagem ent
■ Leverag ing  CAVAL professional staff exp ertise  across  

71) lang uag es from  se lectio n  through to cata logu ing  
Access to a w ioe range nf quality  LOTE m aterials

■ Trusted p artn er in the library industry

La n g u a g e s  D ire c t

CAVAL more inform al ion contact
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